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CEO Message 

The Greater Binghamton Chamber of Commerce 
has been presenting Broome County’s Economic 
Forecast in the first quarter of each year for a 
number of years. The event has always been filled 
with very important statistics and information to help 
each member, and the business community, project 
how the economy might look in the coming year. 
 
This year we have incorporated a few new aspects.  
First will be the Building BC awards.  We will be 
awarding 4 individuals, projects, products, or 
organizations that exemplify economic development 
and community potential.  The 4 categories include; 
Restorative, Transformative, Innovative, and 
Individual awards. 
 
The second major addition to the Economic 
Forecast is the Broome County Economic Outlook 
Guide.  We have designed this guide to help 
successful companies, long time members, and 
people who are new to the area to scan the 
economic environment around them and help 
navigate the Broome County business ecosystem. 
 
Gary Keith’s presentation year after year has shown 
the value of attending the Economic Forecast.  
Included in the guide is all the information covered 
by his presentation.  We also surveyed Broome 
County’s business leaders in many different sectors 
to gauge their interpretation on the economic 
stability of the region.  Finally we compiled data on 
job growth and attrition; past, current, and future 
population demographics; Residential and 
Commercial Real Estate, and tax specifics for 
Broome County. 

 

We understand that it takes a lot of time to stay on top 
of key economic indicators. This Economic Outlook 
Guide is packed with information and insights to help 
you save time. We feel that all of this information 
compiled in one location will be very helpful to you and 
your business. 
 
I would like to give a very special thank you to all of our 
sponsors who make this Economic Forecast & Building 
BC Awards possible.  These sponsors include: M&T 
Bank, Delta Engineers, Architects, & Land Surveyors, 
Andrew R. Mancini Associates Inc., Greater 
Binghamton Association of Realtors, Townsquare 
Media Binghamton, and Idea Kraft. 
 
 
 
 
 
Jennifer Conway 
President & CEO 
Greater Binghamton Chamber of Commerce 

Broome County’s  
2017 Economic  
Outlook Guide 
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Sponsor Message 
  

Welcome to the 2017 Economic Outlook Guide 
 

At M&T, we’re proud to be of and for the Binghamton community. We are prouder still when our 
community flourishes and our customers succeed. For years, we’ve been working alongside organizations 
like the Greater Binghamton Chamber of Commerce to try and affect the kind of positive change from 
which all citizens of Binghamton can benefit. 
 
When we heard about the chamber’s plans for this new Economic Outlook Guide, we knew it was 
something we wanted to support. The guide touches on two themes we think are important to the future of 
our economy, and that’s providing resources and support to the many small and mid-sized businesses 
represented by the chamber, and recognizing the local leaders driving innovation and growth.   
 
At M&T we understand the importance of a strong community.  We are a company from Western New 
York that has grown into one of the largest banks in the country and the sixth largest Small Business 
Administration (SBA) lender. Locally, we support the passions and pursuits of our customers from close to 
30 offices, including our regional headquarters at 68 Exchange Street in downtown Binghamton.   
 
On behalf of M&T and the entire local team, we’d like to extend our congratulations to this year’s Building 
BC Award recipients for their work to build Binghamton. We’d also like to say thanks to the Greater 
Binghamton Chamber of Commerce for hosting the Annual Economic Forecast and their endless work 
supporting local businesses.  
 
We hope you enjoy the Economic Outlook Guide and look forward to seeing you again soon. 
 

 
 
Peter Newman 
M&T Bank, Regional President  
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Survey Results 

 

 
  

Greater Binghamton Business Leader Outlook for 2017 
 

This year, the Greater Binghamton Chamber of Commerce decided to start tracking the economic outlook of 
business leaders in the region.  This survey gives the community a sense of the current economic climate in 
our region.  As we conduct this survey each year we will be able to chart the trends year over year and see 
how accurately the data reflects what is happening in our business marketplace. 

WHO PARTICIPATED IN THE GREATER BINGHAMTON BUSINESS LEADER SURVEY 

 

 71 total responses to the survey 

 62% of respondents were Business Owners/CEOs or the main management decision makers 

 65% of the responders employ 50 or less employees 

 Diverse disbursement of different business classifications  

 28% said their business was located in the City of Binghamton; 27% the Town of Vestal; and 6% use 

multiple locations 

 

Business Role 

Business Type 

 

Business Location 

 

Number of Employees 
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IN 2017, BUSINESS LEADERS EXPECT THE 

BROOME COUNTY ECONOMY TO: 

When asked, over half (52%) of the Broome 
County business leaders identified they expect the 
Greater Binghamton economy to expand.  Another 
big percentage of respondents (41%) said they 
believed the Greater Binghamton economy would 
remain unchanged in 2017, while only 7% 
expected the economy to decline. 

Survey Results 

HOW WILL YOUR COMPANY’S SALES 
REVENUES BE IN 2017? 

The vast majority of respondents to the Business 
Leader survey identified they believe their 

company’s overall sales revenues will increase in 
2017 at 66%, while only 6% identified they expect 

their sales to decrease.  Another 16% said they 
expect their sales to stay the same and 12% were 

unsure of any change. 

WHAT ARE YOUR WORKFORCE 
EXPECTATIONS FOR 2017? 

While still positive information, the expectations 
for workforce development in 2017 based off of 
the Business Leader survey are a little more 
tepid, with the majority of respondents (49%) 
expecting their workforce to remain at the 
same size.  However, 41% identified they 
expect their workforce to increase in size, with 
only 1% expecting to decrease their workforce 
size.  9% of respondents were unsure of their 
workforce changes in 2017. 

 
HOW IS BUSINESS COMPARED TO LAST 

YEAR? 

 

When asked how their opinion on the economic 

outlook for Broome County has changed from 

2016 to 2017, 62% of the Business Leaders said 

they were more optimistic for 2017.  27% have 

an unchanged economic outlook for 2017, while 

only 11% have a less optimistic economic 

outlook for Broome County.  Combine this 

information with other data collected in this 

survey and this shows a very high level of 

optimism on expansion of the Greater 

Binghamton economy for 2017.  
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Economic Forecast Presentation 

 

2017 U.S. and Binghamton Area Economic Outlook 
 

Gary Keith – Vice President, Regional Economist, M&T Bank 

 
Greater Binghamton Chamber of Commerce Economic Outlook and Building BC Breakfast 

February 14, 2017 
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Economic Forecast Presentation 
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Economic Forecast Presentation 
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Economic Forecast Presentation 
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Economic Forecast Presentation 
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Broome County Demographics 

  
Broome County Employment 
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Workforce Statistics  
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Residential Real Estate 

Broome County 5 Year Residential Real Estate Look Back 
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Commercial Real Estate 

A number of 
significant 
commercial real 
estate projects have 
come to fruition over 
the past few years. 

This is a list of a few 
that are either in 
progress or have 
been completed. 

 

University Plaza (UP1 & UP2) 

Total Project Cost: $20,000,000 
 
Est. FTE Jobs (8) (does not include 
construction) 
 
Two-phase student housing project at 
University Plaza. UP1 is high-end 
undergraduate housing and UP2 is 
targeted toward graduate students 
with townhouse style apartments. 
 
This project will benefit the University’s 
goals of increasing students to 20,000 
students with a focus on graduate 
programs. UP1 is complete and UP2 
will be complete summer 2017. 
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Commercial Real Estate 

 
  

Total Project Cost: $14,000,000 
 
Est. FTE Jobs (25) (does not 
include construction jobs) 
 
Renovation of the former Fair Store 
in downtown Binghamton along 
Peacemakers Stage to attract 
students to downtown living 
opportunities. First floor tenants 
include Citrea and Yoga Body 
Shop. Units are currently open.  

Dick’s Sporting Goods, Inc. 

Total Project Costs: $85,000,000 
 
Est. FTE Jobs (466) over five-years 
 
DSG, Inc. will construct a 650,000 
s/f regional distribution center to 
service more than 200 stores in the 
Northeast. This project is located in 
the Broome Corporate Park and 
has the potential to expand to 
900,000 s/f. Opening 2018.  
.  

Chenango Place/One Wall St. 
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The Printing House 

 Total Project Costs: $20,000,000  
 
Est. FTE Jobs (8) (does not include construction 
jobs) 
 
The Print House project includes the restoration of 
the severely fire-damaged historic Press building in 
downtown Binghamton. The Print House will 
provide high-end student (and possibly YP) housing 
opportunities in downtown along a widely un-used 
block on Chenango Street. This project also 
includes the renovation of first-floor commercial 
space to attract new retail clients. Units are 
currently open. 
 

Binghamton University School of Pharmacy and Pharmaceuticals 

 

The School of Pharmacy and Pharmaceutical 
Sciences will be located in a newly constructed 
building on a new, 8-acre health sciences campus 
being developed in Johnson City.  The new 
pharmacy building is expected to open in 2018. 
 
The 84,000 square-foot, four-story building will 
include state-of-the-art research labs; teaching labs; 
offices for faculty and staff; a lecture hall; and 
interactive classrooms. 
 
Nearly two floors of the building will be dedicated to 
research with high-tech research tools and 
equipment. 
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Southern Tier High Technology Incubator 

 Binghamton University, SUNY Broome and the 
regional economic development community are 
building an incubator at 120 Hawley Street in 
downtown Binghamton to help grow an 
entrepreneurial ecosystem that nurtures emerging 
companies. 
 
The incubator will provide infrastructure needed for 
companies focusing on energy, electronics and 
health. 
 
Over $38 million in funding was secured from 
multiple different private-public partnerships.  
 

Other Significant Projects: 

  Southern Tier Regional Farmer’s Market: Providing the area’s farmers an opportunity to sell 
their fresh produce year round.  The 8,000 square foot building located behind Cornell 
Cooperative Extension, houses 36 vendors and a commercial kitchen where farmers are 
encouraged to test and create products. 

 

 SUNY Broome Culinary Arts Center: Located in the historic Carnegie Library, SUNY 
Broome will be returning to downtown Binghamton with the Culinary Arts Center.  The 
approximately $11 million facility will take between 16 and 18 months to complete. 

 

 Tioga Downs Casino: After waiting many months, the New York State Gaming Commission 
granted Tioga Downs a Class III commercial gaming license.  The license will allow Tioga 
Downs to complete its transformation into a full-scale casino.  Currently, a multi-million 
dollar expansion is underway to expand the casino’s footprint.  This footprint now includes 
Virgil’s Real BBQ restaurant, a new 161-room hotel and convention center and an 
upcoming golf course.  
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Broome County Property Tax 
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  Broome County Property Tax 
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